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Case study on items identified in ISO 14001 
 
 




Recently, a new assessment method is being employed in Environment Management System ISO 14001. The 
new method assesses effectiveness. Formerly, only a conformity assessment for the reduction of the 
environmental load was carried out. The assessment method was changed to a combination of "conformity 
assessment and effectiveness assessment." The analysis results of items identified by the actual assessment 
showed that more items related to conformity were identified than those related to effectiveness, even though the 
assessment method had changed. This could be a serious issue, which may spoil objectivity and reproducibility of 
the assessment.  
Nondisclosure agreements have been concluded as items identified by assessment are involved in 
confidentiality of organizations. There are few cases where the actual items identified are disclosed. The disclosed 
items identified were collected and introduced. 
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表１ ISO19011（監査の流れ 抜粋） 
 
6.2 監査の開始 → 6.3 文書レビューの実施 
          ↓ 
6.4 現地監査の準備 → 6.5 現地監査の実施 
          ↓ 













           ↓ 
6.6 監査報告書の作成→6.7 完了 
ISO14001における有効性審査の指摘事項に関する事例研究 

























































































美濃 英雄・丸谷 一耕・中村  修 




















































































































明星大学経営学研究, 4, 23～36. 
5）美濃英雄（2010）ISO14001における審査機関
と有効性審査. 長崎大学総合環境研究, 13, 15～
20. 
6）国際規格マネジメント（2011更新）「ISO14001
認 証 取得奮闘記」＜http://iso-consult.jp/iso 
14001/14001funto17.shtml＞2011.5.10参照, 
7）黒柳要次（ 2008.4 ～ 2010.4 ） 実 例 に見る
ISO14001審査の実際.ISO マネジメント 
8）西沢隆二（2008.2～2011.3）ISO 審査現場のケ
ーススタディ.ISO マネジメント 
 
 
